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The usual challenges
Digital vs physical resources | Innovation | Systems | User Experience 



Transformation
History | Scope| Strategy| Commitment



Digitally connected
Ux design | Service definition | Digital ecosystem 



Physically Connected
Student Learning Hub| Library everywhere | Digital mindset 



Evolving needs
Lockdown | Reactivation | New normal



Digital on 
campus 
realised
• Library service data February 

2023:

• Enquiries 109% increase on 
2022 (on campus 180%, 
online -5%)

• Library training 99% increase 
on 2022 (on campus 140%, 
online -53%)

• On campus engagement 335% 
increase on 2022

• Library visitors 78% increase 
on 2022

+109% enquiries
+99% training / workshops 
+335% engagement with Library
-5% in online services

Digital on Campus
Physical/digital | Performance | Data





Library asHub and getting out 
Repositioning library as safe and wellbeing space 

Focus on belonging and wellbeing 

Library as a strategic engagement platform

Library +
Engagement & Partnerships| Browse vs borrow| Inclusivity




