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O Coordination of Shu-En Tsai O Asia Pacific
10:00-11:30 [ Presentation on Question Point and Virtual Reference in U.S.
Ms. Paula Rumbaugh, Product Manager, Coop Reference Services
O Discussion on Training Programs, including online tutorials for

QuestionPoint
Mr. Tom Miller, Sr. Product Training & Implementation Specialist
11:45-13:30  Lunch — Hosted by Mr. Andrew H. Wang, Vice President,
OCLC Asia Pacific
13:30-14:00 Tour of OCLC
0 The Smith Building(d The Brown Building
14:00-15:00 Demo and Overview of WorldCat.org
Mr. Bill Brembeck , Product Manager New Services Division
15:00-16:00 Tour of OCLC Kilgour Building
30 130000
10:00-11:30 OhioLINK
meeting with Meg Spernoga (introduction to OhioLINK as a consortium)
11:40-12:30  Ackerman Library, Ohio State University
visit East Asian collection, tour Ackerman Library
12:30-13:00  Ackerman Library, Ohio State University
meeting with Barbara Dunham, Cataloging Department

(brief introduction to how OSU's collections and services are
integrated with OhioLINK and how resource sharing works within
the OhioLINK system)

13:00-14:30 Lunch
14:30-15:30 Sullivant Library, Ohio State University
sit in on the regular weekly meeting of Jim Bracken,Assistant
Director for Collections, Instruction and Public Services(CIPS) with
CIPS Coordinators:
Dona Straley, Coordinator for Collections



Jennifer Kuehn, Coordinator for Interlibrary Services
Nancy Courtney, Coordinator for Outreach and Instruction
Anne Fields, Coordinator for Reference and Research
Tony Maniaci, Coordinator for Circulation
O Attend meeting of the Coordinators of Collections, Instruction
and Public Services (CIPS) with Jim Bracken, (Professor and Assistant
Director, Collections, Instruction, and Public Services)
15:30-17:30  Tour of Sullivant Library, Music and Dance Library, Cartoon Research
Library, Geology Library and Science and Engineering Library, Ohio
State University
30140000
10:00-11:30  Business Library, Ohio State University
meet with Karen Diaz, Instruction Office
introduction to information literacy education and other instruction

activities
12:00-13:00 Lunch
13:00-14:30 Fine Arts Library and Prior Health Science Library
16:45 OOO0O0O DCO
30 150000
14:00-16:00 The Library of Congress, John Adams Building
w/Mr. Eiichi Ito, Reference Librarian Asian Division
16:00-17:30 The Library of Congress, Jefferson Building
w/Dr. Tomoko Y. Steen, Research Specialist (Genome, Japanese S&T)
Science, Technology & Business Division
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3.1 Presentation on Question Point and Virtual Reference in U.S.
0 Ms. Paula Rumbaugh, Product Manager, Coop Reference Servicesl]
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3.2 Discussion on Training Programs, including online tutorials for QuestionPoint
O Mr. Tom Miller, Sr. Product Training & Implementation Specialist(]
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3.3 Demo and Overview of WorldCat.org
0O Mr. Bill Brembeck , Product Manager New Services Division[]
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4.1 OhioLINK
meeting with Meg Spernoga (introduction to OhioLINK as a consortium)
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4.2 Ackerman Library, Ohio State University
visit East Asian collection, tour Ackerman Library
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4.3 meeting with Barbara Dunham, Cataloging Department



(brief introduction to how OSU's collections and services are integrated with OhioLINK and
how resource sharing works within the OhioLINK system)
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