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Waseda University international Center Library
CIE Newsletter 3" Issue, June 2000, pp.6-9. [Offprint]
By NIKAMI Koiji (Librarian of CIE)
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Special Feature: "Waseda University is Proud of |
Its Library for Japanese-Asian Studies" J

An invitation to the International Center Library, just
opened in Building 22 after a major renewal.
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Much More American than American University Libraries!?
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Neat and tidy desks. carrels. and stacks. The librarian is busy
mstructing a student bow 1o locate books and information.
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When the CIE, CJL, and ILT moved from the main
campus to the Center for International Education
(Building 22) in June 1998, their respective libraries
merged to form one library, the International Center
Library, open to both Waseda users and the public.
This special feature shows you how the CIE library
supports our learning, teaching, and research.
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Japansse language study veferences,
including rextboogs. comtcs, and cassette tapes
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B CHARACTERISTICS
The CIE Library (formerly the International Division

Library, 1963~) maintains the following outstanding

features:

1) A collection of English-language references in the
field of Japanese and Asiun studies.

2) A thorough "reserve book" system for teaching and
learning.

3) Supporting Japanese language classes, making
available texthooks, dictionaries, reference books,
and audiovisual materials.

4) Providing user-friendly information services to help
international students on or off campus 10 locate
information necessary for their daily life in Japan.

5) Helping Waseda students go abroad by providing
useful information on overseas universities and
study methods.

M COLLECTIONS & SYSTEMS

The majority of the collection consists of references
on Japanese-Asian studies in English. There are more
than 30,000 books, 200 newspaper and journal titles,
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“Reserve books® in much demand
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and 600 items of audio-visual materials. Most books
can be retrieved through OPAC terminals called the
WINE (Waseda University Scholarly Information
Network System). The collection is arranged
according to the NDC (Nippon Decimal Classification)
for open access.

BWREGULATIONS

The ICL is open to every user with a Waseda library
card. Checkout privilege is limited to the Waseda
University faculty, staff, regular students of the CIE or
CJL, auditors, and international students studying at
Waseda.

Information Support for Research, Learning, and Daily Life.

B YUYy-7HE
VROBRKOEBIE., TAYD VA4 VORELRZY
F-THEIIHDET, VINRATYF-THESA T
HAWZT AT, BHBERRATYY -7 a—F— (A7
—H) CRHBM S A PVIICRIATH - T Lvh,
SHEAERRPWETOLEEIZB LT, RASOHETBER
DEEAEFvFIRATCHY., BEDLORG -RK - 72
FORDIIBRELE FEERO X2 BEIIER- L
TwET, 585 (LYFYF1bo9—) OXEEC

IHE [ 7AVHOREREELIDTAY AN, 25T
.
9

W IIRX
TANHENFFORETERENLE L - BLELO
OHISIIE LLIBHEBALEE & 1

IBHA - FIVTILHTE D
T, BEHIVOEIZOFAEAA OOV I Y3 ¥
BHOMEEHEHELTVWIET,

ELT,

BEOAVEZS —,
The newest AV booth
equipped with a DVD player

B "RESERVE BOOK" SYSTEM

The CIE library is characterized by a reserve book
systemm operated thoroughly in the American style.
According to the reading list on the syllabus, all books
on reserve are ready for the term on designated
shelves behind the circulation desk, arranged
according to the names of instructors and the book
titles.  Also, this system intends to support almost
perfectly the needs of readings for each class,
providing adequate number of extra copies (up to 50)
according to the estimated class size and the frequency
of use. One resident director said, "The reserve hook
sysiem of this library is much more American than
American university libraries.”

E COLLECTION OF THESES AND DISSERTATIONS

We have a unique collection of theses and
dissertations in English on Japan and Asia, accepted by
American and Canadian universities or colleges
between 1981 and the present. About 1,900 volumes
provide a ready reference for researchers, containing
current state-of-the-art information for each academic
field.
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W GUIDEBOOKS

We also have the largest collection of
guidebooks among all Waseda libraries,
including various yellow pages, company
/institution/hotel directories, Michelin
guides, transportation timetables, and
informative magazines such as the Tokyo
Journal or Tokyo Walker.
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Guidebooks that belp make the most of
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We Believe in "User Friendliness.”
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1) The Sign System for a Barrier-Free Library

When planning for renewal, we gave serious
consideration to the concept of "harer free". It means
not only to make the floors flat bur also to remove
every difficulty in using this library, including physical
impediments as well as the language barrier. So we
developed an entire building supporting the smooth
ransfer of all users from the entrance 1o the library,
through an integrated sign system of bilingual
instructions in Japanese and English.
2) For a User-Oriented Library

In order to improve our services catering to user
needs, we have several circuits of user data collection.
A questonnaire for the evaluation of library services,
implemented at the end of the year based on customer
satisfaction, shows a high summative evaluation of
60% (6% Excellent, 34% Good, 31% Fair, 7% Poor, 2%
Very poor).
3) Reference and Instruction

Because of the variation in our users' nationality,
cultural background, Japanese language ability, or
major, we are accommodating a friendlier and more
sensitive service at the Reference Desk. Quality
reference and instruction service is a requirement in
addition to the traditional personal,
caring atmosphere for our intemational
users who have limited skills in
library use.
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Our bzlmgual sign system integrated thyoughout the

Besides meeting course-related
needs like preparing for tests/
reports/class discussions, we provide
information on kabuki, sumo, local
Japanese excursions, cherrv blossom
viewing, sightseeing, party planning,
etc., with comprehensive instructions
on how to locate them. We are
constantly holding staff-training
programs for such services.

building in_Japanese and English. There is alss a
T s2gm for conservation of resources in the batbrooms.
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4) Public Relations

We have several periodical PR media available like
LEO, the library newsletter, and Bookworm, our
information pamphlet on new arrivals. They are
issued o help us communjcate with users and to
provide them with opportunities for attending our
voluntary activities.

5) Events

Our library is a kind of base for events exclusive to
libraries. A charity second-hand book fair is held
regularly with donated overlapping gifts of books and
abandoned magazines to support the yvearbook
project. Users may sign up at the counter for our
students vs. staff softball games called the "World
Series". Also, student volunteers edit their own
newspaper, the Kokusaibu Shimbun, using our library
equipment.
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Aiming for Quality Service beyond "Global Standards"
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& SOME ISSUES TO CONSIDER AND OUR PLANS
FOR THE FUTURE

Qur 5-Year Plan for Improving Library Services with
“olobal standards" in perspective was completed by
April 1999 through careful rerrospective conversion of
the catalog into OPAC/online circulation, the book
detection systern, audio-visual equipment, and mutual
access 1o the respective collections of the CIE and CJL.
Also, a revision of regulations and standardization of
rules for using the Waseda library system are currently
under way to enhance the checkout period and to
transfer penalty for overdue books from cash fines to a
point system.

Now we are considering how 1o treat the GSAPS
{Graduate School of Asia-Pacific Studies) students,
who need a greater number of references than the CIE
students.

Also, in order to support our rapidly
programs and users, the present library space (almost
the same size as before) is too small. We are urgently
faced with the challenge for better ways of providing
information, such as multlingual library services and
enhanced use of various pathfinders on the World
Wide Web. ‘ O

increasing new

E-mail=bbutler@mn waseda ac.jp
URL=htp://www. waseda.ac.jp/cie/ICL-index.html

Journals: 100 titles

10 titles

Newspapers
Bound periodicals :
Audioviduals: 648 items,

Budget for materials: 8,575,000 yen / year

175 titles(2,800 vols.)

32,849

B NOTES
Area:  Reading Zone 137 m? Seats: 48 (including 9 carrels)
Open Stacks 137 Shelves:  1017m
ILT Stacks 33 Capacity: 25.000 volumes (25 vols. per 0.9 m of shelfy
Office 84 Collections:
Extra Copy Stacks 30 Japanese books: 3,022 vols.
Warehouse 25 Non-fapanese hooks
Total 467 (Dissertations & theses: 1,800)
Total. 37.871

(as of March 2000)
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